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Session Focus

Updated rate information for the 2024/25 academic year (AY)

» Core Support

» Additional Support

* DSA Supplier Update
* NHS Students

Policy changes being implemented for AY 2024/25

* Residency
« Consent To Share

An analysis of application numbers/trends from AY 2023/24
SLC Campaigns for AY 2024/25
Application Launch for AY 2024/25

Resources
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UPDATED FIGURES - AY 2024/25

Tuition Fee Loan

For SFE the maximum tuition fees for AY 2024/25 will be maintained at the levels that applied in AY
2023/24.

* The seventh year in succession the tuition fees policy has been frozen in England
o AY 2024/25 will see an increase in fee levels from £9,000 to £9,250 for SFW

« Maximum tuition fee for standard full-time courses offered by Approved (Fee Cap) Providers with
an Access and Participation Plan (APP) and a TEF Award in England and publicly funded and
regulated providers in Wales will be £9,250

« Maximum tuition fee for full-time accelerated degree courses offered by Approved (Fee Cap)
Providers with APP and TEF in England will remain at £11,100. However, for SFW students, a fee
loan will only be made available up to £9,250 and any shortfall must be met by the student

« Maximum tuition fee for part-time courses offered by Approved (Fee Cap) Providers with APP and
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TEF will remain at £6,935 in England and £2,625 in Wales
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UPDATED FIGURES - SFE AY 2024/25

SFE Maintenance Loan

2016 Cohort : . Aged Over 60
Loan Rate Full-Tme Students ~ Cniuedto Benefits o Fray of First AY
Parental Home £8,610 £10,158
Elsewhere £10,227 £11,658
£4 327
London £13,348 £14 557
Overseas £11,713 £13,038
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UPDATED FIGURES - SFW AY 2024/25

SFW Maintenance Loan and Grant

Grant Loan Total Grant Loan Total Grant Loan Total

£18,370 ... £6,885 £3,430 £8,100 | £4,050 £10,124 £5,046

£20,000 £6,651 £3,664 £7,817 | £4,333 £9,760 £5,410

£25,000 £5,930 £4 385 £6,947 | £5,203 £8,643 £6 527

£30,000 £5,209 £5,106 £6,078 | £6,072 £7,526 £7,664

£35,000 £4,488 £5,827 £5,208 | £6,942 £6,408 £8,762

£40,000 £3767 | £6,548 £10,315 £4,339 | £7,811 £12,150 £5291 | £9.879 £15,170

£45,000 £3,047 £7,268 £3,469 | £8,681 £4.174 £10,996

£50,000 £2,326 £7,989 £2,600 [ £9,550 £3,056 £12,144

£55,000 £1,605 £8,710 £1,730 | £10,420 £1,939 £13,231

£59,200 ..... | £1,000 £9,315 £1,000 | £11,150 £1,000 £14,170 G-
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UPDATED FIGURES - SUPPLEMENTARY AY 2024/25

Disabled Students Allowance
£26,948 £33,460
(DSA)

£3,438 £3,353
Adult Dependants Grant

(ADG) An Adult Dependant’s Grant may be payable to a student who has a dependent

partner or other adult dependant. Where the student does not have a partner, a
student may be eligible for this grant in respect of one adult dependant whose net
income does not exceed £3,796 (England) £3,923 (Wales)

Parents’ Learning Allowance
£50 - £1,963 £52 - £1,914
(PLA)

Childcare Grant £193.62 per week for one child £189 per week for one child

(CCG)

£331.95 per week for two or more £324 per week for two or more children
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FUNDING FOR NHS COURSES - AY 2024/25

From 2024/25 all SFW students on healthcare courses (including medicine and dentistry) will be able to apply
for a full rate of maintenance loan during their bursary years.

Students who are on a full-year sandwich course paid placement, where the periods of full-time study are less
than 10 weeks in aggregate, will continue to be eligible for the non-means tested RRML in AY 24/25.

Cross Border Funding:

Study Location

England Wales NI Scotland
Student
Domicile Is a Healthcare Bursary Available?
No With 2yr Without 2yr No No
Maximum N/A Full SFW
Full SFW Support Maintenance Full SFW Support u
Courses not Support
Wales + Loan (non means designated
(SFW) Additional tested) No additional for r?on-NI No additional
NHS LSF Support + NHS support students NHS support
NHS Bursary PP

Full SFE Support

ngian Additional NHS Loan PPl

(SFE) . designated for No additional NHS
LSF Support N No additional non-NI students Support
NHS Bursary NHS Support SLC

Reduced Rate
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DSA SUPPLIERS - AY 2024/25

New Suppliers:

STUDY TECH CAPITA

What they will supply:

Needs assessments, assistive technology and assistive technology training for students in receipt of DSA.
Students will have one supplier who has ownership of their end-to-end support for the services above.

Key Points:

* Apply as normal

« Support arrangements will remain the same for continuing students
* New service applies to new students (SFE & SFW)

« SLC will assign the student to a supplier

« Single point of contact for student

« Continue to receive DSA1 letter confirming eligibility — no longer have to search for supplier using gov.uk
« Supplier will send NAR to SLC

« Continue to receive DSAZ2 letter detailing agreed recommendations of support package
« Supplier will organise delivery of assistive tech direct with student

The supplier will be responsible for the customer’s installation, set-up and familiarisation of the
equipment and software, and any training as required.

OFFICIAL
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DSA APPLICATION PROCESS - AY 2024/25

N e

019

New customers
will apply to

SLC for DSA in the
usual way.

The supplier will
be responsible for
the customer’s
installation, set-up
and familiarisation of
their equipment and
software, and any
training as required.

03

Once the customer
is assessed as
eligible by SLC,
SLC will assign the
customer to Study
Tech or Capita.

02

SLC will continue
to process their
application and

‘ assess their
eligibility.

069

SLC will inform
the customer

and supplier

of the agreed
recommendations.

079

The supplier will then
contact the customer to
arrange delivery of their
assistive technology.

STUDY TECH

Needs Assessment Reports
will continue to be sent by
the supplier to SLC

for review.

049

The customer will then
have a single point of
contact for their needs
assessment, assistive
technology and

training requirements. “
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STUDENT LOAN REPAYMENT SFW

THE INCOME CONTINGENT PLAN 2 BASICS AY 24/25

On the 5t December 2022 the Welsh Government confirmed that the repayment threshold for SFW students
will remain at £27,295 until April 2025 www.gov.wales/written-statement-student-loan-repayment-threshold-
borrowers-who-began-undergraduate-course-or

« Students won’'t make repayments until their future income is over £27,295 a year.

» If they study full-time, students will be due to start repaying in the April after completing or
leaving/withdrawing from their course”

 They'll repay 9% of any income earned over £27,295 and if employed, deductions will be made from
their pay through the HMRC tax system

» If their income falls below the threshold, their repayments will stop

*Any outstanding loan balance will be written off 30 years after g
enterlng repayment Student Loans Company
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STUDENT LOAN REPAYMENT

THE INCOME CONTINGENT PLAN 5 BASICS AY 24/25

In academic year 2023/24, the Government confirmed that the loan repayment policies for new
undergraduate students in England was changing.

« Students won’t have to make repayments until their income is over a set threshold, which has been
set at £25,000 a year until April 2027

« From April 2027 the threshold is set to rise annually with inflation (RPI)

« Students who study a full-time course will be due to start repaying from the April after completing their
course or leaving/withdrawing from higher education

« Students will repay 9% of any income earned over £27,295 and if employed, deductions will be made
from their pay through the HMRC tax system

 |f theirincome drops below the threshold, their repayments will stop and any outstanding balance

will be written-off 40 years after entering repayment
& sic
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Information: educationhub.blog.gov.uk/2022/02/24/get-the-facts-about-student-loan-reform
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POLICY CHANGES - AY 2024/25

SETTLED AS AN EVENT

From AY 24/25, students who are granted settled status for any reason during the course, not just under the
EUSS, can become eligible for funding as an event (subject to satisfying other eligibility requirements)

Students who acquire a settled status after the first day of the first academic year of their course (or course
start date where applicable) will qualify for support:
« as applicable to the category they are eligible under, and
« provided they apply within the relevant regulatory deadlines for applying for support when eligible
as an event
Examples of settled status:

* PBritish citizen
* Irish citizen
* Right of Abode

« Exempt from immigration control under the Immigration Act 1971

» Indefinite leave to enter (ILE) g
* Indefinite leave to remain (ILR)

Student Loans Company
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POLICY CHANGES CONTINUED - AY 2024/25

From AY 24/25 entitlement to student support and home fee status, will also be extended to include:

Children granted ILE / ILR where their parent has been granted ILE / ILR as a victim of Domestic Violence
(DV) or granted ILR as a bereaved partner

« These students will be treated for student support in the same way as their parent, i.e. they will not be
subject to the 3-year ordinary residence requirement but will instead need only be ordinarily resident
in England on the course start date

* The events provisions will also be extended to include students in these categories

British citizens born in the Chagos Islands (and their direct descendants who are British citizens) will qualify
for Fee loan support in line with policies for residents in the British Overseas Territories (BOTs):

» These students will not be subject to the 3-year ordinary residence requirement

« They will instead be treated as if they have been ordinarily resident in the BOTs during any of the 3-year
period where they have not been ordinarily resident in the UK and Islands

ED
www.practitioners.slc.co.uk/policy/
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POLICY CHANGES - AY 2024/25

UKRAINE

In 2024, the Home Office introduced a new Ukraine Scheme called the “Ukraine Permission Extension
Scheme”. This scheme will be available to those who have previously been granted leave under one of the
current Ukraine Schemes:

The Ukraine Family Scheme
The Homes for Ukraine Sponsorship Scheme

The Ukraine Extension Scheme

Leave under the Ukraine Permission Extension Scheme will be limited leave that is granted for a period of 18
months at a time, with the first grant of leave under this scheme made in March 2025.

More information can be found here: https://www.gov.uk/quidance/apply-to-stay-in-the-uk-under-the-ukraine-

& s
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MI DATA SNAPSHOT AY 2023/24: TUITION FEE APPS

16000

14000

12000

10000

8000

&000

4000

2000

Feb Mar

o ot Midlands
o ] orth VWest

e \Nest Midlands

Apr May Jun Jul Aug Sep
East of England o |_cndon
o S outh East e South West
oo rkshire&Humberside Mational Average

NEW STUDENT APPLICATIONS

OFFICIAL

Oct MNow Dec

o orth East

@50

amssee \\gles

Student Loans Company




MI DATA SNAPSHOT AY 2023/24 MAINTENANCE LOAN APPS
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RIGHT MESSAGES AT THE RIGHT TIME

Using the evolution of our AY 2024/25 SFE Application Campaign as an example, it can be
seen how students and sponsors can be signposted to ensure they can receive the right
messages at the right time:

Apply Now Evidence Clearing
ITSTIMETO APPLY! |/ 2% IRl € CLEARING
[ March to June }— : 8
s MAR N sl e
A It's time to app|y for ‘ support a student finance application
StUdent finance! Ifyou apply to Student Finance England for help with your
IS Student finance: getting it [ AUQUSt to September ]

I — g
llllllllllllllll guidance for students, parents and partners
Home on student finance and how to get it right first time in the
aaaaaaaa year 2021 to 2022
Guidance
How to get your first payment if you’re )
applying late / 2 &7 t
) 2
Follow our key steps on how to get your first student finance ¥ \

DDDDDD t. Information for students  Information for parents Eollow us on social

and partners medial

B\

Paymeht Late Applications Right First Time Hub
SFE Mailing List:

FT UG: 2024 to 2025: Get Uni Ready - Sigh Up Now g

(StU dentfinance.cam pa ign .L0oV.U k) Student Loans Company
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SLC CAMPAIGNS AY 2024/25

Feb March

SFE PT UG: Get ready to apply SFE PT UG: Apply now!

SFE PT UG: Enrolment & Eligibility

SFE PG: Get ready to apply! SFE PG: Apply now!

SFE PG: Enrolment & Eligibility

SFW PG: Get
. ]
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OFFICIAL



FFFFFFFF

alsio

Student Loans Company

AY 2024/25 Launch & Applications
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GET READY FOR LAUNCH — AY 2024/25

STUDENT FINANCE APPLICATIONS

Before starting an application, students should have the following to hand: s o o oot

« Passport, Birth Certificate or other identity and residency evidence documents
which can include valid EUSS Share Codes for EU, EEA and Swiss nationals

« University and course details

« UK bank account details and National Insurance number

The easiest way for parents or other sponsors to support an application is also
online through GOV.UK, providing their information including:

« National Insurance numbers and income information (based on prior tax year)

» Details of other child dependants

If their household income decreases by at least 15%, students can be
reassessed. www.gov.uk/apply-for-student-finance/change-an-application g

Student Loans Company
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STUDENT INFORMATION AND RESOURCES

SFE social media channels and the range of films available on our YouTube channel provide fast, user
friendly sources of student finance information:

* twitter.com/SF England * jnstagram.com/studentfinance england

 facebook.com/SFEngland « youtube.com/SFEFilm

Students can sign up for the AY 2024/25 SFE full-time undergraduate application service alert mailing list:

Sign up to be the first to know when full-time undergraduate
student finance applications go live

GET UNI READY

* It takes seconds to register

» They will be notified when the full-time
undergraduate applications open

SIGNIUP.NOW!

GET UNI READY o

Fill out your details and we'll let you know when you can apply for your student finance. L] They Can get a head Start On Com pleting

_ and submitting their application
e & s
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— Ca DBt cvances | THIS IS RACHEL UNDERSTANDING

STUDENT LOANS

2023 T0 2024
2023 T0 2024 SOl 202370 2024 INTEREST
How much will | get? 2023 to 2024 Can | get student finance in 2023 to This is Rachel — Supporting Understanding student loan interest
2K views + 10 months ago 20242 students with a disability — If your course starts from Augus...
1K views = 10 months ago 407 views * 10 months ago 564 views * 10 months ago

STUDENT FINANCE

APPLYING FOR STUDENT FINANCE How to check your next How to update your ]
AFTER THE DEADLINE SHRe personal details .

=0

We also have a suite of videos available on our SFE and SFW YouTube
channel which you can signpost to. You are also able to embed these to
Resources Jour websites:

Student Finance England — YouTube

Cvllid Myfyrwyr Cymru | Student Finance Wales
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FOR MATURE STUDENTS

Resources

What is the definition of a care leaver for Student
Finance England?

Thes Chilgren (Leasing Care) Act 2000 defings a care laver 35 3 young persan wh has been in the
care af & local autharity for at isast 13 weeks including at the tima of Their 16th bithday. The student
can also be awarded independcient status at any paint from the age of 16 up until the start of their
coursa.

Care Leavers will be dassed as an independent student when being assessed for student finance,
howeuer we will require evidence to support the student status. Evidence can be in the form af:

* A Latier from the Local Authorty or & Social Worker confirming the ciroumstances (formar looked
atter child” or ‘care leaver)

* Adciftional information: A Residoncy ceer and Care crer can suppant your firance applcation bt
will nat be acceptable evidence if sent as the only evidenoe.

Please note that students who are awarded Care Leaver stabus but then subsequentty go back ta
live and reconnect with thair parents will revert ta baing financially depsndent on parents. Thase
studamts will nead ta complate a Student Finance England PFFZ Form. These can be downloaded
hexe

Universities and Colleges also provide Care Leaver Support and you can find these acvisers usualy
within the Stucent Services / Welbeing or Student Urion.

* Ing Beoome Tust

* Brighiside

* HHEGL

* Ihe Gare Leaver Aszociations
* Student Finance All Domiclies

You're Social Workar'Adviser will inform you about the support farm your Council and possibis
Banafits SUPROM you May ba enttied ta.

BEFORE UNIVERSITY

You decide to go to uni
or college.

You find out what student finance is Apply for student finance online

available from Student Finance England. &t www.gov. uk/student-finance
Visit our student finance zone at www. Make sure you have your passport,
thestudentroom.co.uk/studentfinance or bank details and National Insurance
find us at www.ucas.com/sfe number to hand.

Provide evidence.

Your parent or partner provides their

income details. It's really important that Make sure you provide us with any

they send us these as soon as possible so evidence we ask for as quickly as

you get as much money as you're entitled to,  Possible to avoid delays in processing
your application.

We assess your application.
We'll send you a letter confirming how much you'll get.

Student Finance England assess how much money you ane entitied to by looking to the housshold
income of your Diclogical or adoptive parents ar your anly living parent. The household incame
determines what financially support you wil receve on a yearly basis while you're studying.

I you e with anather relaiive wha supports you financially, lke a grandparent, you would sill be
expecied o ask your biological or adopiive parents. ba peowide their financial infermatian far income
assEssment unkss the Grandoarsm you ane (g with |5 lgally responsible for you.

It may not be possible o safs 1o &Sk Your pamems for thelr incomae details if you consider yoursalf
estranged fram your parents. Student Finance England considers Esirangement an exception io
the normal practics of assessing students and these stucents will be awarded full financial support
without assessing the income af their parems.

It you'ne an estranged student at a UK Uiniversity, or you'ne planning fo go to Unkersity and you're
struggling fo evidence your family estrangement with Student Finance England, you should seek
supgort from the following:

= Speak to teacher/personal’ carsers adviser at school

* Gt Int ipwch with a Student Acviser and or Care Leaver Lead at your first cholos university: Detals
of many of these can be found on the Stand Alone site.

= ¥iou can alsa write o The Student Loans Company’s specialist team for estranged shudents:
stranged@sicooo.uk. They can heip if you can't find the ight evidence or haven't oid anybody
albout your estrang 3
= If you finding the process stresshul call the Samariians free on 116 123 or e-mall jo@samarit
Thare ans thers 1o isten 24 haurs a day, 365 days a year.

Student Finance England has a form for students wha ane estranged which gives these students
the aptian to ask the shudent services/welbeing adwsor at their college or university 1o confirm
their estrangement, # these students ane unable o find an Independent person who already knaws.
tha ditalis of their estrangement. Estrangement can take place at any time price and during higher
education

Students can access the new forms through their online account onoe they have appled for student
financs.

We have recently updated our resources for AY 24/25, some
examples of the leaflets we have available.

& 5.0
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